
10.2 HOW DO I REACT?



So we actually had some Argentines come and visit us when we lived in India. 

And, ironically, they were flying to India on 9/11, the day that planes flew into the 

towers in the U.S., so the entire travel industry was in upheaval. And so they were 

able to stay another week.

So they came and I went to the KLM office in our city. And there was a young lady 

there that really impacted my life. As I was working through when their tickets 

could be rescheduled and all these things, she looked up at me and just said with 

a really nice voice, "Are you from the United States?" And I said, "Yes, I am." And 

so she said, "Well, I want you to know that I'm really sorry about what happened 

three days ago." And I said, "Well, thank you. That's very nice. That's kind of you 

to say." And then she looked at me and paused a moment. And she said, "You 

know, we've been dealing with terrorism for decades in India, but every time we 

try to retaliate your government puts embargoes on us." Well, as a North 

American, that wasn't necessarily what I wanted to hear, but it was true. That was 

the perception, and actually that was the truth.

So when we talk about CQ knowledge, when we talk about understanding other 

cultures, then we have to ask ourselves, how am I going to react when I hear 

something that I don't necessarily want to hear?  
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I mean, it's one thing to not know what I don't know. But what's going to happen 

when someone tells me that? Because I could have shut that entire conversation 

down, and instead I just looked at her and I thought for a moment, and I said, 

"You're absolutely right."

Understanding other cultures requires conversations and openness in hearing 

what I may not want to hear.


